L atin American eCommerce

continues Its rise

How are you protecting your business from online fraud?

eCommerce in Latin America
is expected to reach

USS 71.9 billion in 2017

(USS 92.2 billion in 2020)!

Latin America’s smartphone
penteration is projected to rise

>35% in 2017/

(>44% in 2021)?

Digital buyer penetration
anticipated to grow to

>32% in Latin America in
2017/

(>37% in 2021)3

Are Latin America businesses protecting
themselves against online fraud?
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of merchants of merchants between USS
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review reject more orders (12.2%)

and have the highest
chargeback rate (1.6%)

Through CyberSource’s Fraud Management Platform,
Visa can help merchants to:

Reduce fraud and
chargeback rates

Grow sales
conversion

Lower manual review
and operational costs
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Improve customer
experiences
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The contents of this document are provided “AS IS” and intended for
informational purposes only and should not be relied upon for
operational, marketing, legal, technical, tax, financial or other advice.
CyberSource and Visa are not responsible for your use of the information
(including errors, omissions, inaccuracy or non-timeliness of any kind) or
any assumptions or conclusions you might draw from its use.
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